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World-renowned Lance Richards of Kelly Services will explore ways of
communicating, motivating and creating a workplace that brings out the
best in each of the various generations in the workplace today. Exciting
topics of this session will include:

How generations of skilled and knowledge workers collaborate to realize
that a shared vision drives ground-breaking innovation and productivity.
How this workforce aims to accumulate results, rather than hours at a
desk.

Personal connections: This upbeat, eclectic bunch of workers forges

4
bonds via instant messaging and social media, and a shared passion for
their work. O
|

« Motivations: Change is exciting; it is embraced and sought out, not avoided.

Education is ingrained in the culture, but not in the traditional sense or struc-
tures. Here, everyone learns. And everyone teaches.
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